Emirates Lebanon Bank SAL

Drafted on the

Key Fact Statement « KFS010 » / Telematic / ELB-eb

“ELB-eb” is a secure « online Banking” service that offers a set of
functionalities, accessible by the User from an internet network
whatever the device (PC, tablet*, smartphone?*, etc...)

(*): Mobile Banking is an application available on ITunes / Android
through an internet connection giving access to “ELB-eb” only from a
smartphone or a tablet (Cf. KFS 09).

Secure access :
Access to this service is granted by entering following access keys :

- A User number;
- Two passwords:

An identification password submitted by the «Bank» to the « User» in
a sealed envelope that should be changed upon the first connection.
The « User» can change his password at will and anytime. It is advised
to do so frequently.

It is recommended not to choose a password that can easily be
identified by a third party;

A second password is transmitted to the « User» by an SMS text
message to the mobile number disclosed to the Bank. This password
will change with every new access to the service (« One Time
Password »).

Suggested features:

- Inquiries on: accounts included in the subscription, details of credit
card bills, daily valuation of securities portfolio as well as stock market
and foreign exchange rates;

Intra-account transfers: transfers between two (2) « Emirates Lebanon
Bank S.A.L. » accounts ;

Extra-account transfer requests : transfer requests to any other bank
account in Lebanon or abroad;

Checkbook order;

Creation of customized notifications with specific parameters ;
Statement of account request ;

Subscription to « e-Statement »: through this feature, the Subscriber
can view and print account statements in the « Adobe » electronic
format. Activation or cancellation of the subscription is done by the
Subscriber. These electronic account statements do not replace those
usually issued by the Bank, which will continue to be printed and
submitted to the Subscribing client.

Access profile :
Access to these features is authorized as per the profile assigned to the
Subscriber (defined in the subscription form).

Subscription to « ELB-eb» can be solicited in the scope of a
Package (Cf. KFS 56,57,58,59,60,61 & 62).

Monthly subscription fee (ELB-eb + Mobile application)

Corporate client subscription: | $10
Retail client subscription: S2

Client’s name :
Client’s ID number :

I, undersigned, declare that this product suits my needs, after
taking notice of all its specifications & terms detailed in
contracts signed with the Bank.

Client’s Signature
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This information is accurate at the time of printing this document. Emirates Lebanon Bank SAL reserves the right to make

changes and will inform its customers.
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